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Leadership Operations Team
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General Manager
Mark Ramsey

Marketing & 
Communications 

Manager

 Liz Riordon

Chief Financial Officer
Jason Thiele

Group Business 
Operations 
Manager

Adam Baldwin

Group Trade 
Development 

Manager
Stephen Rippon

Group Trade 
Sales Manager 
Rayne Biviano

IT & Electronic 
Direct Mail 

(EDM) Manager
Charles Mondon

IT Support 
Officer

Bradley 
Bryant

Group People & 
Culture Manager

Narelle Carr

People & 
Culture 

Coordinator
Rachel Russo

CI Engagement 
Coordinator
Dan Stone

TRADE TEAM 

SPECIALIST 

DEVELOPMENT

PROCUREMENT

LOGISTICS

FACIILITIES 

MANAGEMENT

SOUTH GEELONG

WALLINGTON

BACCHUS MARSH

BALLARAT

SEBASTOPOL

TORQUAY

WENDOUREE

BELMONT TIMBER

INNOVATION SHOWROOM 

WENDOUREE

TRADE SALES DESK 

WENDOUREE

FINANCE

ADMINISTRATIONTRADE ACCOUNT 

MANAGERS

TRADE SALES DESK 

BELMONT

DESIGN 10 - BELMONT

GEELONG VOLUME 

BUILDERS

INVENTORY & PRICING 

TEAM

GROUP PAYROLL REMUNERATION & BENEFITS

GROUP SHE & WELLBEING

RECRUITMENT, TALENT & RESOURCING

PERFORMANCE M”MENT

EMPLOYEE & INDUSTRIAL RELATIONS

TRAINING & DEVELOPMENT

REWARD & RECOGNITION

CHANGE MANAGEMENT

INDUCTIONS & ONBOARDING



Group Finance & Administration
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Chief Financial 
Officer

Jason Thiele

Accounts 
Receivable Officer
Siobhan McKenzie

Accounts Payable 
Officer

Angelo Traficante

Accounts Payable 
Officer

Jayne Macleod

Accounts Payable 
Office

Anne O’Brien 

Accounts 
Receivable Officer
Christine Witschge

Finance Manager
Jennie Rogers

Accounts Payable 
Officer

Samantha Harrigan

KEY Temp



Group Business Operations Team
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Group Business Operations 
Manager

Adam Baldwin

Site Manager
Jules McDowall

Torquay

Site Manager
John Timberlake

Belmont

Site Manager
Greg Simpson

Wendouree

Dual Site Manager
Matt Hardy

Sebastopol & 
Ballarat

Site 2IC

Jess Crack 
Sebastopol

Site 
Manager

Chris 
Bandel

Bacchus 
Marsh

Site Manager
Cass Bacon

South Geelong

Trade 
Manager    

Rick Giuricin

South 
Geelong

Trade 
Manager

Matt Carter

Wallington

Retail Manager
Ben Lane
Wallington

Pricing, 
Inventory & 

Audit 
Manager

(Acting)
Leanne 
Sarah

VacancyKEY



Bacchus Marsh
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Site Manager
Chris Bandel

Trade Supervisor
Glenn Sullivan

Yard Supervisor
Rod Farmer

Trade Team Members
Dale Spurr

Greg James
Rebecca McBroom

Michael Powell

David Blundell

Trade Team Members
Rod Canty

Goods Inwards
Coordinator

Courtney Churchill

Drivers
James Portelli

Malcolm Anderson

Range & Replenishment 
Administrator
Doug Wilson

Retail Supervisor
Linda Coots

Retail Team 
Members

Melinda Digman
Cindy Vanstan

Deb Doyle
Susan De Tert

John Lopez

Amanda Wilson

Shaun Collins

Retail Team 
Members

Wayne Ross
Cheyenne Stephens-

Hall

Valentina Laqui

David Blundell

CasualKEY



Ballarat
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Site Manager  

Matt Hardy

Trade Supervisor
James Pipinis

Trade Team Members  
Connor Birch

Trade Team Members
Daryl Muller

Michael Lilley

Matt Collins

Goods Inwards 
Coordinator
Norm Weidl

Driver
Andrew How

Retail Supervisor
Amity Forrest 

Retail Team Members
Janine Kay
Rob Knox

Ian Germain
Luke Aiken-Powell

Retail Team Members  
Lachlan Webb

CasualKEY



Belmont
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Site Manager
John Timberlake

Goods Inwards

Team Members

Damian Van Den Brand

design 10 
Warehouse Manager

Michael Dunn

Trade Team 
Members 

Steven Andersen

Procurement Inventory 
Administrator
Steven Walker

Retail Manager
Matt Hogan

Retail Team Members
Scott Hicks
Skye Keys

Stephanie Daly (0.6)

Goods Inwards
Team Member

Evan Carmichael

Retail Team 
Members

Ian Wieland
Ian Duncan

Trade Supervisor
Michael Gysbers

Trade Team Members
Tony Nicholls

Trade Team Members
Alan Cody

Ben Williams
John Trueman

Vaughan Naylor

Joseph Cartwright

Rob McDonald

Administrator
Denise McCorkell

CasualKEY



Sebastopol
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Site Manager
Matt Hardy

Trade Supervisor
Troy Eagle

Trade Team Members
Eric Mahoney

Steve Chapman
Stephen Russell
Kristy Bircanin

Zac Kember

2IC – Trade Manager
Jessica Crack

Goods Inwards
Coordinator
Tim Shaw Driver

Troy Keddie

Retail Supervisor
Wendy Stingers

Steve Christoforou

Rao Kamineni

Retail Team Members

Paul Worthington

Andrew Seamons

Wayne Smith

Bart Giffney

Justin Coloe

Retail Team 
Members

Linda Smith
Will Deans

Thomas Deans 
Joshua Butcher
Bianca Warden

Trade Team Members 
Alan Hutchison

CasualKEY



South Geelong Retail 
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Site Manager
Cass Bacon

Retail Team 

Members

Edwina Hinds

Aidan Stynes

Lucie Barwick

Declan Barbary

Emily Reissinger

Julie Ballinger

Lillian Freeman

Jed Davis

Lachlan Andrews

Retail Team 

Members

Drew Battye

Sam Brunt

Colin Farnsworth

Pauline Farnsworth

Noah Conroy

Barb Van Andel

Kaitlin Sarah

Laura Eaves

Jennifer McGregor

Phoebe Sortino

Annie Radnay

Amy Mallett

Retail Team 
Members
Joan Neal

Melanie Odgers
Shane Younger
Luiz Caminha

Cooper Vanderkley
Matthew Evans 
Robert Godden 
Jess Wallace 
Stuart Quick
Molly Miller 

Lauren Burley

Retail Supervisor
VACANT

Helen Campbell
Katherine Ferrie

Goods Inwards 
Team Members
Jason O’Brien

VACANT

Mighty Helpful Customer 
Service Team Member

Rachael Hopkins

Assistant Retail 
Manager

Jasmine Dagg

CasualKEY



South Geelong Trade
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Site Manager
Cass Bacon

Trade Manager
Rick Giuricin

Trade Team 
Members

Damian Mohr
Charlie Radnay

Jesse Bell

Trade Team 
Members
Cameron 
Bloomfield
Will Clifton

Kenneth Smith
Dale Carroll
Steve Visser

Trade Counter 
Team Members

Lisa Marshall
Peter Nydam

Driver
Nicholas Hruska

Trade Supervisor
Jason Plapp

Trade Team 
Members

Lachlan Sweeney
Che Gill

Sebastian Dew

Ethan Barby

Ethan Davidge

CasualKEY



Torquay
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Site Manager
Jules McDowall

Trade Team Members
Trevor Abbott

Joey Ray

Trade Team Members
Alex Aslangul

Stephanie Collins-Morrison
Victor Chircop
Carollyn Lee

Harry Spicer

Driver
Stewart Bean

Trade Supervisor
Dominic Young

CasualKEY



Wallington Retail 
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Retail Manager
Ben Lane

Retail Team Members
Hannah Coombes

Craig Dowling
Noah Leske

Benjamin Cirillo
Myles Beauglehall

Josh Kavanagh
Brock Stephenson

Darcy Ferguson

Emma Avery

James Clissold

Ella Hobbs

Ronan Keogh
Xavier Dean 

Retail Team Members
Jill Cooke

Naomi Webb
Michael Windsor

Linda Ford
Rhiannon Smith
Layne Parker

Finn Spark          

Michael Wild

Retail Team Members
Christy Hose

Cobus Lambretchs
Angelique Kennedy

Janine McKillop
Tracey Thorley 
Clare Crawford 

Wendy Lane 

Goods Inwards
Coordinator

Michael Baine

Retail Supervisor
Wayne Hartley
Vikki Walker

Danielle Baker (ML)
Imogen Hiller

Tammy Curtis (Casual)

Assistant Retail Manager
Megan Sellars

KEY Casual



Wallington Trade
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Trade Manager
Matt Carter

Trade Team Members

Lachlan Sargant

Max Thompson

Warren Page

Dale Carroll

Jonathon McLaren

Trade Team 
Members

Ross Dean
Mitch Fuller

Phil Dott
Jordan Porter
Adrian Hatch

Graham Pocklington

Driver
Kyle Knight

(Mark Sharp –Leave )

Trade Supervisor
Craig Stevenson

CasualKEY



Wendouree 
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Site Manager
Greg Simpson

Innovation D10 
Showroom Supervisor 

Taryn Walton

`Innovations Sales 
Consultant

 Matt Smith

Trade Supervisor
Amonique Ward

Trade Team 
Members

Paul Wescombe
Brian Catania
Rick Treacy
Tim Elksnis

John McPhan 

Plaster
Trade Team Members

Murray Brown

Goods Inwards
Receiver Team 

Member
Ross Armstrong

Trade/Hardware 
Desk Team 
Members

Luke Summerfield

Trade Team 
Members  

 Ken Keller

Procurement 
Inventory 

Administrator
Fred Heath

Trade Hub 
Administrators

Lisa Walters

Steve Bykersma

Steve Van Rooy

John Neill (0.6)

Trade Sales 
Specialist

Rebecca Young



Group Pricing, Inventory & Audit Team

15

Pricing, Inventory & Audit 
Manager

(Acting)
 Leanne Sarah

P/T Pricing, Inventory & Audit 
Coordinator

VACANT

Pricing, Inventory & Audit 
Coordinator
Kelly Gittins

Pricing, Inventory & Audit 
Coordinator

Shani Campbell



Group Trade Development Team
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Group Trade Development Manager
Stephen Rippon

Logistics Manager
Leigh Sullivan

Facilities Manager VACANT



design 10
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Group Trade Sales 
Manager

Rayne Biviano

Design 10 Showroom 
Manager

Colin Stow

Showroom Consultant
Addam Gepp

Showroom Consultant
Janelle Doyle

Door Sales Consultant
Shawn Harford

Flooring Sales 
Consultant

Chris Hayes

Flooring Sales 
Consultant

Thomas Oliver

Door Sales Consultant
Martin Brayshaw

Door Sales Consultant
Tahlee Marchello

Door Sales Consultant
Cassie Newton



Logistics Team

18

CasualKEY

Logistics Manager
Leigh Sullivan

Picking Supervisor
Dan McPhan

Trade Picker Team 
Members

Mick Crawley
Paul Armstrong

Transport Scheduler
Oresti Kyriakopoulos

Drivers – Wendouree
Mark McDonald
Bradley Clowes
Carl Whitfield 

Drivers – Belmont
Ryan Creece
Luke Braun
Steve Inglis

Gary Hocking
Leon McKenna

Roger Lane
Ben Saunders

Rob Bufton

Jockey
Aaron McCulloch

Transport Scheduler
Darren Millichamp

Trade Picker Team 
Members

Rick Burgess
Ed Rubini

Mark Zammitt
Jake Gysbers



Fagg’s Group Trade Sales
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Group Trade Sales 
Manager

Rayne Biviano

Design 10 Showroom 
Manager Belmont 

Colin Stow

Lead Trade Account 
Manager 

Steve Bowkett

Trade Account 
Manager

Rocky Sense

Trade Account 
Manager

Jason Amos

Trade Account 
Manager

Geoff Kerton

Trade Account 
Manager

Tyson Geyer

Trade Account 
Manager

Mark Witte

Trade Account 
Manager

Darryn Haynes

Trade Account 
Manager

Malachy Woods

Volume Builder 
Manager

David Reissinger

Volume Builder 
Picker

John Murray

Door Picker
Bruno Sortino

Door Administrator
Shane Richardson

Trade Hub Manager
Jeffrey Whittaker

Trade Hub 
Administrators

Bill Bradley
Ian Williams

Trade Hub 
Administrators
Josh Mazurak

Fletcher Ivermee
Matt Ball

Paul Sullivan
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