MITRE 10 - TradeCentre

FAGG’S & BELMONT TIMBER CEELONG - G.GAY & CO BALLARAT - WILSONS BACCHUS MARSH \

Policy and Procedures

Timber & Retail Service Protocols — Customer Pick Ups

1. Faggs Group staff CANNOT secure or participate in the securing of
timber loads/products etc onto vehicles and/or trailers.
Customers are responsible for securing and tying down their own loads on vehicles

and/or trailers.

We can assist placing product(s) onto their vehicle and/or trailer .... that’s it.

2. Faggs Group staff CANNOT load timber, trade or retail products inside the
Cabin of a passenger vehicles. This is prohibited.
If a customer wishes to load product(s) inside the cabin of a non-commercial vehicle
they do so at their own peril.

We can assist loading products into Commercial Vehicle (i.e. Vans and Trucks), but not
4AWDs and other passenger vehicles

| fully understand the expectations and guidelines set out in this policy and agree to adhere to
them. | further understand and accept that a breach of this policy may lead to disciplinary
action.
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