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Policy and Procedures

Award Breaks — Timber & Retails Awards

The following provides details of the award breaks allocated to staff members under the
awards.

Lunch breaks are to be taken as one and cannot be split into 2 or more shorter time
slots.

Tea breaks are to be staggered to ensure suitable coverage of the floor at all times.
Your supervisor should be made aware of when you are taking and returning from tea
breaks so that they can maintain appropriate service levels at all times.

Award breaks are as follows:

Tea Breaks

4-7 Hours = 1 x 10 min tea break

7+ Hours = 2 x 10 min tea break

Lunch Break

Any shift over 5 hours must include a 60-minute lunch break or other time as agreed (30
or 45 minutes) for full time staff or a 30-minute lunch break for casual staff.
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